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Welcome to Coffee Clap by TSOP, a subsidiary of
The State of Pasta Restaurant Company Limited. At
Coffee Clap, we are dedicated to bringing you the
finest in coffee solutions. As the only authorized
official sales and service agent of Jura Switzerland in
Lao PD.R., the world leader in fully automated
coffee machines, we offer top-of-the-line products
designed to elevate your coffee experience. Our
commitment to excellence extends beyond sales.
With our maintenance services conducted by
Jura-trained professionals using only original spare
parts, we ensure that your Jura coffee machine
operates at peak performance, delivering
exceptional coffee every time. Driven by a passion
for professionalism, we approach every aspect of
our work with precision and expertise. Our goal is
simple: to provide unparalleled service and become
the premier destination for coffee enthusiasts in
Lacs. Join us on our journey as we strive to set the
standard for excellence in coffee solutions.
Experience the difference with a (Coffee) Clap.
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OUR SERVICE

Sell & Rental: Jura® Coffee Machines
Staff Training Services
Maintenance Services

Jura® Machine Repairs
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Premium Home/Office
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Professional
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Maintenance Services
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When you skip machine maintenance, the inside can get dirty and damaged, affecting how it
works. Regufar upkeep keeps everything clean and running smoatb}j/ for longer.
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At COFFEE CLAP we really care about our client’s
happiness with their JURA coffee machines. As
any car or machine, to ensure long-lasting
performance and optimal coffee taste, it is crucial
to maintenance your JURA coffee machine in a
timely manner. As an official sales and service
agent of Jura, COFFEE CLAP by TSOP only uses
original JURA spare parts. f we discover a
problem with your machine during the usual
maintenance process, we shall contact you and
make a quotation accordingly.
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Our Maintenance Packages - uiininamuuigjsnan

= YEARLY BASIC (AT OUR PREMISES)
» YEARLY SILVER (AT YOUR PREMISES)
* YEARLY GOLD (AT YOUR PREMISES)
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E-mail: cafe@thestateofpasta.com
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e YEARLY BASIC (AT OUR PREMISES)

No spare parts - optional transport USD 22.00 per trip
(until 10Km from our premises, then USD 2.00/Km)

Included:

a) 3 decalcifying bags + 10 cleaning tablets
b) Cleaning and descaling processes 4 times a year / every 3 months
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® YEARLY SILVER (AT YOUR PREMISES)
No spare parts - trip to your premises included

(until 10Km from our premises, then USD 2.00/Km)

Included:

a) 3 decalcifying bags + 10 cleaning tablets

b) Cleaning, descaling and milk frother cleaning processes
4 times a year / every 3 months

c) Labor

d) Trip to your premises 4 times a year (conditions apply)
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e YEARLY GOLD (AT YOUR PREMISES)
Small spare parts included (major spare parts excluded,
see list hereafter)*
(until 10Km from our premises, then USD 2.00/Km)

Included:

a) 3 decalcifying bags + 10 cleaning tablets

b) Cleaning, descaling and milk frother cleaning processes 4 times a year / every
3 months

c) Labor

d) Trip to your premises 4 times a year (conditions apply)

e) Replacement machine during the time of repair/maintenance

f) Small spare parts
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*Are considered as major spare paris:
- The Brewing Unit

- The Grinder

- The Pump

- Any Electronic Board

- Milk Frother
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